
 
 

Notes for your new puppy 
 

  
 
Congratulations on your new puppy!   
 
Below you will find useful information to help your new furry family member 
not only settle in, but stay healthy and happy. 
 

 
 
 
 
 
 



 
 
 

Vaccinations 

 
We recommend the following protocol for vaccination:  
 
6-8weeks:   C3 Vaccination (Distemper, Hepatitis, and Parvovirus)  
 
10-12 weeks:   C5:- C3 Vaccination (Distemper, Hepatitis, Parvovirus 3 year vaccine)  

+ C2 - Canine Cough (Bordatella and Parainfluenza)  
+/- C2i - (Leptospirosis and Coronavirus viral diarrhea) based on risk 
assessment  

 
14-16 weeks:   C5:- C3 Vaccination (Distemper, Hepatitis, Parvovirus 3 year vaccine)  

+ C2 - Canine Cough (Bordatella and Parainfluenza)  
+/- C2i -(Leptospirosis and Coronavirus viral diarrhea) based on risk 
assessment  

 
 
Annually:   C2- Canine cough only and first year only the C3 (3 year vaccination)  
  +/- C2i (Leptospirosis and Coronavirus viral diarrhea) 
 
Triennial:  C3 Vaccination (Distemper, Hepatitis, and Parvovirus) + C2 
 
 
Vaccinations are essential to ensure that your dog does not contract any potentially fatal 
diseases. Also, all boarding and day care facilities will require full vaccinations. 
 

Parasite Control 
 
Below we have outlined all the current recommended options for preventative health for 
your pet. Our most recommended and accepted protocol is as follows:  
 
1. Annual heartworm injection with annual vaccination (two puppy injections)  
2. Quarterly Bravecto and Worming tablet (a few more doses as puppies)  

 
Below is a more detailed explanation of the multiple options available:  

 

Worming  
 
Intestinal parasites are common in puppies. Puppies can be infected through several routes:  
before they are born via the placenta, through their mother’s milk, as young dogs from their 
litter mates, and from the environment.  
 
Worms pose a risk to immuno-compromised people, especially children, and so we 
recommend regular intestinal worm prevention. 
 
2-12 weeks of age:    Every 2 weeks  
12 weeks - 6 months:  Monthly 
6 months for life:   Every 3 months  
 
There are many intestinal worming products available. We recommend DrontalR, Milbemax 
R and Paragard R. They are the best worming products on the market.   



 
 
 

  
Why we recommend worming your animals 
 

Heartworm 

 
Heartworm is a worm that lives in the heart and blood vessels of the lungs. It is spread by 
mosquitoes. It is essential that you medicate your new puppy to prevent heartworm 
infection that can be a fatal disease.  
 
We recommend starting heartworm prevention at 3 months of age.  
 
There are several products that we recommend and trust.  
 

• Proheart injectionR  is an injection that needs to be given at 3 months and 6 months 
then annually to coincide with the annually dog flu vaccination. 

• RevolutionR medicates against heartworm and fleas and is a topical application to 
the back of the neck monthly  

• AdvocateR medicates against heartworm, intestinal worms (not tapeworm) and fleas 
and is a topical application to the back of the neck monthly.  

• Comfortis PlusR medicates against heartworm and all the gastrointestinal worms 
(not tapeworm).      

• Sentinel SpectrumR medicates against heartworm and all the gastrointestinal 
worms. It also aids in long term flea control by sterilizing fleas. It is a beef flavoured 
tablet and must be administered monthly.  

• HeartgardR medicates against heartworm and comes in a meaty chew or tablet. It 
must be administered orally every month.   

• Nexgard SpectraR   heartworm, intestinal worms (not tapeworm) and fleas and is a 
monthly chew. 

 
 

Fleas 

 
Fleas are a perpetual problem in urban areas at all times of the year. With central heating in 
the winter months, and more pets living inside, flea numbers are growing. One female flea 
can lay 20-50 eggs per day. Fleas will cause your dog to scratch and will potentially cause 
nasty skin disease.  



 
 
 
 
 
No product is 100% effective and you should ask our advice if your animals flea burden is 
getting out of control.  
 
There are many products that we recommend. Year long application is advisable to avoid 
resistance of the compounds developing in the flea population.    
 

• Bravecto is a very effective oral chew which protects dogs against ticks and fleas for 
3 months. 

• Nexgard and Nexgard spectra is a very effective oral chew which protects dogs 
against ticks and fleas for 1month 

• AdvantageR is a topical application to the back of the neck and treats fleas for up to 
4 weeks. It also flakes off into the environment and kills some larvae. Advocate R and 
Advantix R combine other treatments with the same flea product and is also a 
topical application.   

• Revolution R is a topical application to the back of the neck and treats fleas for up to 
4 weeks and prevents against heartworm. This product also kills ears mites and 
scabies mites.           

• Frontline SprayR is a product sprayed to the entire surface of the dog every 4-6 
weeks. 

• Frontline PlusR is a topical application to the back of the neck that kills fleas and 
some larvae in the environment for up to 4 weeks and ticks for up to 2 weeks. 
However it is not 100% effective for ticks. Frontline R comes in a spray form that 
treats fleas for up to 3 months and ticks for up to one month 

• Capstar R is a tablet that will kill every flea on your dog within 45 minutes. It has no 
residual activity.    

• Comfortis R is a monthly tablet that kills fleas. It has a mild side effect in about 10% 
of dogs and causes vomiting.  

• Seresto is a recently released flea collar, it is the only flea collar we consider 
effective, many others on the market are either ineffective or loose potency too 
quickly. Seresto lasts 8 months. 

 
Please discuss any other medications with your vet.  
 
There are many products on the market and it is important that you use the product 
according to the directions on the label. Do not double-up on medication or use a larger size 
as this could cause toxicity.  
 
Speak to your vet first. 
 
Ticks can be a serious issue, although not common in the eastern suburbs you do not need 
to go far west or north for them to become a significant risk and they have on occasion 
been noted in the city.  
 
Please discuss ticks with us on an individual basis. Remember no tick treatment is 100%.  
 
 
 
 
 



 
 
 
 
 
Products we recommend include:  
 

• Bravecto Oral chew every 3 months 

• Nexgard and Nexgard spectra is a very effective oral chew which protects dogs 
against ticks and fleas for 1month 

• Advantix R  Topical Application Every 2 weeks  

• Frontline Spray  R  Spray every 3-4 Weeks  

• Frontline Top Spot  R  Every 2 weeks  

• Permoxin Spray Concentrate R apply weekly 

•  Tick Collars R We do not recommend tick collars because as soon as they get wet they 
are inactivated. If your dog does not swim they may be effective. The flea collar 
seresto has promising indications it may be helpful with ticks, however it is not 
licensed for use with the Australian paralysis tick. 

 
Beware that most tick products kill cats. Be very careful and never use dog flea and tick 
products on cats.   
 

Vet HQ Flea Compliance Program 

 
Don’t be the average Australian and administer 5.8 months of flea products per year to your 
pet. Reduce the itch and let us take control. For $30 per 6 months we will post your pet’s 
flea/heartworm/worming products to your door. This in itself is a reminder to apply the 
product to your pet and ensures that you are providing the best possible care for your 
family members.   
 
To sign up please send an email to jj@vethq.com.au  

 

Food 
 
We recommend premium dry puppy formulas until they reach 1 year of age.  
 
These diets have all you need and more for every type of growing dog. In addition you can 
use raw meaty lamb/beef bones for their teeth. We recommend 3 meals per day until 6 
months of age then 2 meals per day. The feeding regime is entirely up to the individual. 
Brands vary in quality. We recommend HillsR.,  EukanubaR, Royal CaninR and AdvanceR.  

 
Raw meat can be fed, however it is not a complete diet by itself and should be fed in 
addition to a complete dog food. We always recommend feeding a fresh human grade 
meat, don’t feed spoilt meat and we advise not to feed the kangaroo meat for pet 
consumption. It is full of a preservative called sulphur dioxidie that has been proven to be 
detrimental to the health of animals. We do not recommend raw chicken anymore due to 
health concerns to your dog and your family by the excess in bacteria (salmonella and 
campylobacter) in the meat.  
 
For training purposes we recommend Fit N FlashR. or Vets Best RewardsR, dried meat 
treats. They don’t smell and are very tasty. Using treats facilitates the training process, but 
only use in moderation, as they are high in fat.  
 
 

mailto:jj@vethq.com.au


 
 
 
 
 

Training and behavior 
 
Puppy socialisation is crucial to a happy and interactive puppy. We run puppy classes all 
year. Please ask one of our receptionists for more information. The classes cover all the 
basics of training. If there are more specific details that you wish to discuss do not hesitate 
to ask one of our veterinarians.  We also can offer you a consultation with our in-house dog 
trainer Libby Young (thesoundhound.com.au) who may be able to help you further. She also 
can do home visits for your convenience.  
 
For some training handouts and advice on toilet training, tie-up exercises, crate training and 
preventing biting behavior, please look at Vicki Austin’s website:  
 
http://www.vickiaustin.com.au/training-advice/  
 
Vet HQ also offers private behaviour consultations for dogs and cats. Dr Caryn Wun and Dr 
Liz Rowland are two of our veterinarians with a special interest in behaviour medicine. They 
will work in consultation with our entire veterinary team to come up with a behaviour 
modification plan to suit your pet. 
 
There are some behavioral modifying agents we can use to help should your puppy be 
having trouble settling in at home. 
 

Adaptil collars 
 
Adaptil® is the synthetic equivalent of the pheromone secreted by their mothers to reassure 
their pups on contact. While it is very exciting to get a new puppy, their transition away 
from their littermates and mother and into a new environment with new people can be 
daunting. Adaptil has been scientifically proven to help puppies settle into a new home, 
respond better to training and dramatically reduces the likelihood of anxiety-related 
conditions. We recommend an adaptil collar for all puppies to ensure their introduction and 
socialization period is as positive as possible, so that they develop into well-adjusted, happy, 
family pets. 
 
Zylkene capsules:  
 
These capsules are based on casein powder from milk. It is therefore a natural product that 
helps your pet cope with what appears to be innocuous situations and experiences that  it 
may be triggered by. 
 

Desexing 

 
We strongly encourage all animals to be kept as pets to be desexed at 6 months of age. 
Male dogs that are desexed are often calmer and better behaved. They do not wander and 
they have a reduced likelihood of developing cancer of the reproductive organs. Female 
dogs become better pets, do not attract male dogs, do not bleed when they are in season 
and have reduced likelihood of getting breast cancer and cancer of their reproductive 
organs.  
 
 

http://www.vickiaustin.com.au/training-advice/


 
 
 
 
The only exception to this is large breed female dogs (dogs that their adult weight is 
expected to be greater than 20kg). We recommend waiting till 9months of age as there is a 
small increase in the incidence of urinary incontinence. Please note there is a risk your pet 
will come on heat in this time.  
 
For more information please visit our website: 
 
http://vethq.com.au/veterinary-services/desexing/  
 
 
Considerations at the time of desexing:  
 

1. Deciduous teeth: Some puppies will not lose their baby (deciduous) teeth naturally and 
require them to be removed to avoid causing problems with their adult teeth. Some adult 
teeth also fail to erupt and we often have to x-ray these to ensure they will not cause pain 
and infection. We delay desexing to 6 months of age to enable to us address these dental 
issues without the need for another anesthetic. 

2. Blood tests:   Pre anaesthetic blood tests are recommended before the desexing surgery. 
This tests looks at the liver and kidney function (important for metabolizing the 
anaesthetic drugs), protein levels (important for healing), blood glucose (important for 
recognizing diabetes or need to supplement with glucose). The test also measures the 
electrolytes and red blood cell quantity – both important for normal organ function. Even 
if your puppy is full of beans and energy, it doesn’t mean that the insides are functioning  
perfectly. The test will pick up congenital problems as well as providing a good base line 
for any future tests.  

3. Key Hole surgery:  We now offer laparoscopic speys, commonly known as key hole 
surgery. Laparoscopy reduces the size of the surgical incisions, and reduces the 
discomfort associated with surgery. This surgery is only indicated in female desexing 
(spey) and in larger dogs. It can be paired with a gastropexy, the surgery to reduce gastro-
dilatation and volvulus (GDV) also known as twisted stomach. If you have any questions 
regarding desexing please feel free to talk to one of our vets or nurses. 

 
 

Microchipping 

 
It is now the law to microchip and register all animals. We can do this at any time. 
 
Your puppy will need to be registered with the council. The registration fees are $150 for an 
undesexed dog, and $40 for a desexed dog. We encourage you to register them at 6 months 
old once they are desexed to benefit from the desexing discount.  
 
Please log on to www.petregistry.nsw.gov.au.  You need to set up a profile for yourself then 
‘claim your pet’. You will need the microchip number for this. Once claimed you can update 
details and pay your registration fee online.  
 

Insurance 
 
We strongly recommend private health insurance for your pets. Please look at the 
brochures you have been given and consider it. Accidents do happen.  
 

http://vethq.com.au/veterinary-services/desexing/
www.petregistry.nsw.gov.au


 
 
 
There are in essence two choices for pet insurance. 
 

• Pet Plan that over a classic Care policy (middle range policy) that covers as far as I 
am concerned a sufficient amount of out of pocket expenses and has an excess of 
$150.00.  

• The Petsure group of policies. This company offers approximately 30 brands of policy 
that are all essentially the same, including RSPCA, Woolworths, Real, HCF, and 
Prosure. Again, they offer three policies and I believe the middle policy is sufficient. 
The excess is 20% per condition. Please note the NRMA/GIO pet insurance policy 
there is a smaller $500 limit to claims. 

 
 
Up until now we have thought the only major difference is that pet plan have a fixed $150 
excess and that the petsure policies have a 20% excess. This is no longer the case. 
 
It is all in the fine print. The pet sure policies have added multiple exclusions on their 
policies including but not limited to: 
 
   a. Cruciate excesses of $2600 
   b. Complete dental treatment exclusion 
   c. Many policies have a consultation cost exclusion. 
 
Both policies have added several breed exclusions and pricing surcharges for certain breeds. 

 
It should be noted that once a condition has occurred it becomes excluded for life. This 
applies to an animal that is insured and changes insurance company even within the 
petsure portfolio of brands names. I.e if a condition occurs and you take up a new policy 
unless you renew your policy it will become excluded. 

 
We do not recommend one insurance policy over another as some companies offer 
incentives for signing people up which we will not accept.  
 
We also offer to facilitate all insurance claims and will contest the claim should we believe 
the insurance company is being unjust in their decision.  
 
We respect the insurance companies for their work within the industry and their social 
presence, and we still recommend insurance despite some inadequacies especially for those 
people working within a budget. RSPCA, Woolworths, Real, HCF, and Prosure. 
 
 

Bathing & Grooming 
 
Bathing is an important part of caring for your animal and provides you with an opportunity 
for closer examination. Some dogs require fortnightly baths in summer; however this may 
be done less often in winter. 
 
It is important that you use dog shampoos that are formulated for your dog’s skin.  
 
Products containing aloe vera and oatmeal are generally more soothing on the skin, and a 
conditioner is recommended, especially. Please ask if you are unsure. 
 



 
 
 
 
If you have a long haired animal it is crucial they are combed daily. Once their hair matts it is 
impossible for our groomers to comb out the matts and your pet will need to be shaved 
back.  
 

Dog Day Care 

 
Dog Day Care is the best way to keep your dog busy and entertained while you are hard at 
work. Dogs are highly social animals who, through our normal day to day lives are often left 
on their own, resulting in boredom, loneliness and the accompanying behavioural issues! 
Dog Day Care is a great way to ensure they are exercised and socialised adequately. Our 
dogs arrive at the clinic full of energy and excitement to see their fury friends.  
 

The following services are provided in Vet HQ’s Dog Day Care:  
 

• Two 45 minutes walks per day  

• Dinner (breakfast and lunch on request) 

• Swimming  

• Constant staff supervision  

• Immediate veterinary attention should the need arise  

• Veterinary nurses and trainee nurses as facilitators  

• Extended opening hours: 7.30am -7pm  

• Parking for drop off and pick up 

• The maximum number of dogs is always capped  

• Fun activities for the dogs with take home presents  

• Lots of cuddles 

• Gold Class – complete care for your dog (extra charge)  
 
 
Puppies who have their vaccinations and puppy school at Vet HQ will be given a 
complementary trial in our Day Care to check if they are suitable. 

 

 
 Vet HQ Puppy School 



 
 
 

Vet HQ Services  
 

 
 

Vet HQ is open: 

 

 Monday – Friday 7.30am- 7pm  

 Saturday 9am-5pm 

 Sunday 10am-1pm  

 House Call Service on Wednesday mornings at no extra charge. 

 Emergency Service 7pm-11pm Monday-Friday  

 24/7 bookings available online on our website  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 



 
 
 
Emergency Referral 
 
After 11pm during the week and on weekends when we are closed we refer cases to  
 

1. Sydney Vet Emergency and Specialists  
675 Botany Rd Rosebery NSW 2018  
Tel: 91975800 
Web: sydneyvetspecialists.com.au 

 
2. North Shore Veterinary Emergency and Specialists 

63 Herbert street Artarmon NSW 
Tel: 9436 1213 
Web: northshorevet.com.au 

 

 
General Specialist referral 
 
We use multiple locations and multiple people depending on the case. If you wish to discuss this 
with us please organise a time. We also have many specialists who can come to our premises to see 
your pets.  
 
 
 
 
 

Please check out a website at www.vethq.com.au for further information.  
 
You can also find us on Facebook at “Vet HQ Double Bay”  
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