
 
 

Saying goodbye to your pet 

 

Saying goodbye to your four-legged family member is one of the toughest decisions you will 

ever make.  

Is it time? Do they still have quality of life? Is this the kindest decision for them? 

It’s a heart-wrenching and difficult process. 

At Vet HQ we understand.  We try to assist you to make the process as gentle and easy as it 

can be – for both your pet and for you and your family. 

When it’s time to say goodbye we are here to help you. 

 

Making the decision 

A decision concerning euthanasia may be one of the most difficult decisions you will ever 

make for your pet. Although it is a personal decision, it doesn’t need to be a solitary one.  

Our team at Vet HQ, your family and close friends can help you make the right decision and 

can support you as you grieve the loss of your pet. 

How to know when it’s time can be hard to judge.  Unfortunately there are no objective 

criteria to determine whether an animal has good, or poor, quality of life. 

If your pet can no longer experience the things they once enjoyed, cannot respond to you in 

their usual ways, or appears to be experiencing more pain than pleasure, you may need to 

consider euthanasia.  

Likewise, if your pet is terminally ill or critically injured, or if the financial or emotional cost 

of treatment is beyond your means, euthanasia may be a valid option.   

Sometimes asking yourself the question, “Does my pet have more bad days than good 

days?” can help you make the decision. 

We understand your bond with your pet and can examine and evaluate your pet’s condition, 

estimate the chances for recovery, and discuss any potential disabilities, special needs and 

long-term problems. We can also explain medical and surgical options as well as risks and 

possible outcomes.  

Because we cannot make the final decision for you, it is important that you fully understand 

your pet’s condition. If there is any part of the diagnosis or the possible effects on your pet’s 

future that you don’t understand, ask questions that will help you understand.  



 
Although there are times when the decision needs to be made immediately, you usually will 

have some time to review the facts and discuss it with your family and friends before 

making the decision. 

 

When it’s time 

We have a dedicated quiet room in a separate building, where we can help you to say 

goodbye to your pet in a dignified, quiet and respectful way.  Away from the hustle and 

bustle of the practice. 

We are also available to come to you in your own home if you wish to say goodbye in 

familiar surroundings. 

We will always work with you to ensure what’s best for your pet and you and your family. 

 

After we say goodbye 

At Vet HQ we provide a couple of options with what we can do after we say goodbye. 

We can provide a service where your pets remains are sent for cremation, with our 

preferred provider – Petrest.  The ashes are then scattered in their beautiful gardens. 

Alternately we can arrange a private cremation for you, where your pets ashes will be 

returned to you in an urn for you to keep, or in a box or pouch that can be opened, so that 

you can scatter the ashes yourself. 

Please talk to us more about these options so we can provide further information to help 

you make a decision. 

Lastly don’t forget we are here to help you in this difficult time – don’t hesitate to make an 

appointment so we can discussion what’s best for you and your pet. 

The Vet HQ team. 


